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Tips for Safer Ridesharing

RAINN and Uber teamed up to provide tipz for safer ridecshare
experiences, Learn to reduce the risk of experiencing sexual
vislence while driving or riding.
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Safely in rideshares is a shared responsibility. Together, drivers and passengers can
contribute to sater communities by staying alert, respecting boundaries, and supporting
one ancther in uncomforialle or dangerous situations.

Tips for Rideshare Drivers

« Establish clear boundaries. Clearly communicate expectations for acceptable behavior
and maintain professional conversation. You have the right to a safe, respectful work

erironment.

Confirm passenger identity. Always verify the passenger’s name and destination before
they enter your vehicle. Use app-provided features lile photo verification, if available:

+ Trust your instinets. I something leats off, prioritize your satety, It's slay to decline or end
aride if you feel threatened or unsafe,

« Stay connected. Share your real-time location with a trusted contact. Both Uber and Lyft
apps otfer satety features to facilitate this,

- Prepare emergency contacts. Keep your phone handy and pre-program emergensy

numbers for quick access to immediate assistance.

Intervene safely. If you notice a passenger is being harassed by someone else during

pickup or drop-off, calmly offer assistance or suggest calling authorities.

Report incidents promptly. immediately report inappropriata or aggressive bahavion to

wour rideshare company and local law enforcement,

Tips for Rideshare Passengers

» Confirm driver and vehicle details. Alwayz verity the car's make, model, license plate, and
driver's name/fphoto before entaring the vehicle,

Walt In safe locations. Choose well-fit, popuiated areas to wait for your rideshare vehicle,
« Share your trip. Utilize in-app safety features to share your trip progress and E TA with
trustad contacts,

Set clear boundaries. Be respectful, clear, and direct about your comfort levels and

boundaries, You deserve respect and safety throughout your journey,

Trust your gut. If you feel uneasy or sense danger, don't hesitate to ask to end the ride ina

safe jocation and request ancther ride.

Stay alert. Avoid excessive substance use that could impair your judgment. If you're

intoxicated, travel with a trusted (sober) companion,.

* Report concerns Immediataly. If you experience or witness sexual harassment or assault,
report it to both the rideshare company andlocal law enforcement immadiately.

to recognize sexual harassment and how speak out or stepin to stop

Get the Facts About Sexual Harassment How Bystander

Intervention Can
Stop Sexual Assault

Everyone deserves to feel safe when they're out in the warld. Learn =

You don't have to be a hero to make

Consent doesn't end with a “yes” or “no.” It requires clear
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an impact. Small actions can have

powerful effects! Learn how to safely

step in to prevent or stop sexual

vialence.
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Perpetrators often use coercion

B e T L L e T

what consent looks like in real life.

tacties like guilt or intimidation to
pressure someone into doing
something they don’t want to do.
Here's how to respond,

Uber Community Guidelines

See how Uber ensures a safe, welcoming environment throughout
the Uber Marketplace, from riding and driving to ordering and
delivering.

Explare Uber's Guideli

If you or someone you know has experienced sexual assault,
you are not alone. RAINN’s National Sexual Assault Hotline offers
free, confidential, 24/7 support in English and en Espafiol.
Call 800.656HOPE (4673)

Chat at RAINN.org/hotline
Text HOPE to 64673

GetHelp Now »
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RAINN National Sexual Assault Hotline

Tralned support speciallsts provide confidentlal, 24/7

support n English and Spanish.
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