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BTC Module 5 "SAFETY" Creative Brief 

ObjAclive Re-instill trust in Uber by proving Uber is committed to Saf<>ty 

Opporturoty 

Context 
Gen Pop has a negatlveperceobonotUberbel'IQSafedueto nc:ldents that haveOCC\O'edwrthdrivers nthe 
past Some nders assoaa.tethe k:>w fare of Uberndes toooprotessOlaldnversand thus,and I.MlS.afe 
servce. 

Oppornnly 
Have Roders&GenPop perce .. e Uber as asafesernce by ~t.,g the e.penencedand professoonal 
drNers. Levemgethevetmgtheygo lhroui,, and the productfeatureofdrNerprofies. 

Proof poo1ts 

Vetmg & Omer Profie(name, poclure, expenence, rabngs, expenence, icense plate, car) 

Role of the Brand 

AudleOCe 
Safety IS acoos1Stentlheme beng requested from EMEA marl<ets. ltslls at the core of al hLman roeeds, 
and IS nstrumentaln shapng:hepercepbonof Gen Pop. Vetted and expenenceddrNerscorwerts to safe 
drivers, vmoch IS the most ,mpactful element n shapnga positive percepbononsatety. Rocters seek 
reassurance that this foundabonal aspect of safety ,s bengaddressed by Uber and ,ts drNers. 

Gae lnsoi,,VTens,on 
The nformabon aboutdnvers iPoclure, name, 1101 lf1)s, icerlSe plate, tenure, adloevements) made avalable 
to riders prior to the ride provides asenseoffarraafitywith the dri-Jer. lhis makes the riders feelconfldent 
about makng the dec,s,on to take a rodewrth Uber, and effecbvely, prO\·octesa feeing of safety vmen 
sleppng nto the car. Once they are sealed, the makes them trust the person behlld thevmeel. 

Proposition The high ratings in the app reflect the services delivered by the drivers. 
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We know Quality and Safety are the areas we need to hit 

We know drivers are the best way to prove them 
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ENS 
OUALITY FASHIONS JJCf' LOW 
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MOVE TOWARDS 
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When we tell stories of Quality and Safety, delivered by drivers, we won't 

hero a marketing line, but the data and iconography of the app itself. 
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS. 
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS. 
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS. 
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£airbnb 

superhest 
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS. 
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OUR ST.ORl·ES 
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WHAT CREATES THE 
FEELING OF SAFETY? 

Recognis ng a friendly face and name 
(on your phone and in the car window). 

A vened certification. 

A track record that proves out safe rides 
(rating, experience). 
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✓isual approach 

To convey ourdriver-,etting in a visceral way, we have 
explored an an1mabo1 device that we can use to sign off our 
safety films We sho'h all the individual vetting steps asa 
'counter' that ends oncertified driver since_ 

No driving offenses .J 
Vehicle safety check./ 
Licensed driver certifi,::ate .J 
Background check .J 

Certified driver since_ 

we can add different steps into the counter for different 
films, and even add rrore playful 'vetting' into the mix to 
humanize it. Like i.e ·cute profile picture./' or 'excellent name 
pronunciation./' 
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Route Tittle 
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we open on a single cad helping hiseight-year­
old daughter get readf for school. 
He clearly takes his job seriously, double and 

tnple checking 11 everything Is ol<. 

He checks if she brushed her teeth. Twice 
He checks If she's dressed warm enough. 
He checl<s to see if ste has everything in her 
backpack. 

We then cut to dad getting intoh,s car. We see him 

chck his phone into the dock and open the Uber app 

VO "So I didni really mind getting vetted when I 
started thIsjob. I do that all the time, na· 

A ride request comes In and he accepts. 

Andallthewhilehe's checklngthetime r ~Raul.4 99• 

When the school busarnves, he walks her all the Certified driver since 2015 
way to her seat. A bIt•idiculous, but cute too 

VO: 'To me there's no such thing as being 
overprotective You c..n never be too sure right?' 

Uber. Whereto? 
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u" YOUTUBE BUMPER 

28 

r e ~ Raul 4 89 • 

We open on Raul driving while the titles are still on. 
But instead of them disappearing, we start add mg 
more titles Almost like a resume of all of the vetting 
boxes he ticked Le· 

-no cnvmg offenses v 
• vel11de safety check V 
-licensed t1nvercert1ficate V 

All leading upto: 

-Cemfied Cfiver smce 201 5 

Uber. Whereto? 
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Route Tittle 
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l' 

we open on an Uber criver, R1Chard, in his car 
by himself repeating different iterations of the 
same word. It sounds like he's doing voice 
exercises or something. Nonsensical 
gibbensh 

Ayobean 
Oybeyan 
Ahhbyen 
Aaoybh. 

He sighs. Then takes iis phone and types 

somethino in We hear a robot voice say· 

He repeats £even. 
And again Eeven 
That's nottoo hard. 

Suddenly, the backseat door opens and a girl leans in, 
looking a bit hesitant She asks: 'Rlcha!d?' 
He nods and says 'Aoibheann?' 
She looks pleasantly surprised that someone got her 
name right for once, which is totallydIsarming 
Cut to Aoibheann and Richard having a laugh as they 
drive off. 

f R1Chard. 

Certified driver since 2014 

Uber. Whereto? 

Confidential: Subject to Protective Order in Case No. 3:19-cv-03310-JSC Uber_DOE_0012675 



   P-00193.00033

u" YOUTUBE BUMPER 

32 

T e ~ Richard 

Cen1fied driver since 2015 

We see Richard, in his car by himself repeating 
different iterationsofthe same word 

Ayobean 
Oybeyan 
Ahhbyen 
Aaoybh. 

Wethen movetotherightandsee a second phOneon 
tne aashooara with tre uoer appopen: "Pickup 
request Aoibheann· 

Uber_ Whereto? 
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Route Tittle 
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35 

We open on a SO+ man. getting dressed. 

He puts on his suit. Fixes his tie. Cheeks his 

moustache in the mirror 

We then see him in the living room, with his 
wife. They are b1ckerrng a brt, trying to figure 
out how the camera on his smartphone 
works. 

VO: 
• what's that thing they always say_ ? 

We then see him poSE for the camera and we 
discover he's not wearing a wholesu1t, but 
just the top part for the picture. He's still in his 
paJama pants. 

He straightens his back, puts his chin up and 
smiles. ·cucK·. Theycheck the result 
together 

~ . only one c/Jance to ma~e a first impression~ 

We cut to a girl alone on a quiet street late at night, 
waiting for an Uber Shecheeks thedrive(s profle 
and sees the disarming photo smile o! our driver 
from the opening. She relaxes. She puts her phone 
back m her purse and looks out for the car to arnve. 

We then cut to the girl in the car, chatting with the 
driver 

Cute prdile pichre ./ 
NOd 190• e ses 

Certified driver since 2018 

Uber. Whereto? 
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36 

we open on a SO+ man, getting dressed. 
He puts on a suit Fixes his tie CheckS his 
moustache in the mirror. His wife gives him a 
nod approval. 

VO: 
• .what's thatthmgthey always say_? 

We cut to him at a GreenlIght Hub. going into 
the photo booth to get his picture taken His 
wife is watchmgw1th a very critical look, giving 

We cut to a girl alone on a quiet street late at night, 
waItmgforan Uber ShecheckS the dnve(s profle 
and sees the disarming photo of our driver from the 
opening Big smile and eyes wide open from the 
flash. Irs kind of funny. She relaxes. She puts her 
phone back in her purse and lookS outtor the car to 
arrive. 

We then cut to the girl m the car, chatting with the 
driver 

himcuesforhispose HesItsdown.Back Tl !(-

straight Chm up Big smile. And FLASH I Cute prdile pichre ./ 

They check the shots together. MeM, eyes 
closed HedecIaes togoagain.FLASH. 
Awl<Ward look. And again FLASH. This one·s 
perfect 

• .. only one chance to make a first 
impression· 

rlod 100• e ses 

Certified driver since 2018 

Uber. Whereto? 
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u" YOUTUBE BUMPER 

Certified Driver since 2018 

37 We see an older women snapping pictures of 
her husband. The last picture animates in to 

Patrice's driver profile A b10 d1sarmino photo 
smile that ends on so11eone's phone. 

Uber. Whereto? 
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,G STORY 

38 

story 1 :We see a seQuence of snaps of a 
middle aged man in asuIt, striking different 
poses and pulling faces in front of a camera. 

Story '/:.We reveal thecontext. The man's wife 
Is taking pictures or him. We see that he's only 
wearing the top part er a suit and has pajama 
pants underneath. 

story 3:Wecutto a girl alone on a quiet street 
late at night.waiting fJr an utJer She checks 
the drivers profile and sees the disarming 
photo smile of ourdri,er from the opening. 
She relaxes 

T lie ti, Patri:e 
Cenlfied Driver since 2018 

Uber. Whereto? 
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