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Here is the CNN piece about sexual assaults reported in Ubers. It's a tough story. We expect
this kind of scrutiny to continue until as a business we address some of the underlying
challenges. Here are a few issues driving negative attention from CNN as well as other
media and policymakers regularly:

e Volume of incidents: Safety incidents, especially sexual assault, are happening and
hitting the press quite frequently. Our US safety comms team deals with safety-
related press on a near constant and daily basis. From November 1, 2017 to
January 1, 2018, we managed stories related to 30+ sexual assault
incidents in the US alone, including driver on rider, rider on driver, lawsuits, etc.
When reporters cover something frequently, they think it is happening frequently.

e Transparency: We can't push back on CNN's (or any other outlet's) numbers
because 1) the real numbers that we do track relative to this issue are actually much
higher (in the thousands) and 2) We have not agreed to release any transparency
report to date that would shed light on this issue and put it in proper context.

(Believe we're still in the process of working through our categorization challenges
with experts.)

We do believe that preparing a report with some high-level incident data (including
some type of reports on sexual assaults) would help demystify this issue for the
press and allow us to lead proactively and with transparency. We'd recommend doing
this around April, Sexual Assault Awareness Month.

e Compliance - we don't follow the rules: We actually had to take out the part of
our blog that noted that Uber screens drivers "in accordance with local laws and
regulations” given that we are still shoring up safety-related compliance issues and
cannot credibly say this. Of course, when we can’t say we comply with the law about
background checks, it undermines all the work we've done to educate media and
policymakers about our safety practices and threatens people’s trust in our brand.
We expect more headlines like this in the months ahead: Uber fined $8.9 million in
Colorado for problematic background checks.
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