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UBER 2018 H2 BRAND TRUST CAMPAIGN

SAFETY MODULE
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BTC Module 5 “SAFETY” Creative Brief

Objective Re-instill trust in Uber by proving Uber is committed to Safety

Opportunity

Context

ve Uber as asafe send y highlighting the expe
they go through and the product feature of dir

tting & Driver Profile {name, picture, experience, ratings, experience license plate, car)

Roleof the Brand

MEA markets. It sits atthe core of all human needs
=n Pop. Vetted and experienced driv

# of frips bic

about making
stepping into the c

Proposition The high ratings in the app reflect the services delivered by the drivers.
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Same goal
TRUST

Same mindset
On-the-movers

Same EMEA insight:
Uber helps people navigate the messiness of modem life

UBER

Same storytelling:
Buiit from the proof-point up

z
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4
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More optimistic tone:
Human. Humble. Honest & Oplimistic

Lighter storytelling:
M oving confidently

New approach to comms:
A plan beyond modules + modules beyond film
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SAFETY

F2ANDSUNNY | UBER

We know Quality and Safety are the areas we need to hit
We know drivers are the best way to prove them
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‘QUALITY"
‘SAFETY”

saying # believing
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UBER
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UBER

THE EVIDENCE THAT LIVES IN THE APP

speaks louder than a clever line ever could

%
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MOVE AWAY FROM

Messaging
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Proof

Confidential: Subject to Protective Order in Case No. 3:19-cv-03310-JSC Uber_DOE_0012654
P-00193.00011



‘“QUALITY” ‘SAFETY”
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+ thank you notes, badges, knowledge + trips completed, years, language skills, badges

4.91%
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Boosting the cultural
power of the driver profile
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When we tell stories of Quality and Safety, delivered by drivers, we won’t
hero a marketing line, but the data and iconography of the app itself.
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{ UBER

thisis a cultural symbol of approval ' 1
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS.
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thisis a cultural symbol of authenticity
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS.
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231K views g 1.4k

thisis a cultural symbol of popularity
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HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS.
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@ airbnb
thisis a cultural symbol

L superhost

J2AND
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let’s make this
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the new cultural symbols
of quality and safety

HUMAN, HONEST, HUMBLE. EVERYDAY. WE CAN OWN THAT CLOSENESS.
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More feedback and data on
( driver profile @b More driver motivation and
A\ V. rider reassurance

{ UBER

growing
the UBER
organism

=

J2AND

Better rider
experience
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UBER

OURSTORIES

ZAMDIUNNY /
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1 SAFETY

J2AND
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bgnising a friendly face and name

A vetted certification.

A trackrecord that proves out saferides

(rating, experience)
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To convey our driver-vetting in a visceral way, we have
explored an animation devicethat we can use to sign off our
safety films. We show all the individual vetting steps as a
‘counter that ends on certified driver since

No driving offenses v
Vehicle safety check v
Licensed driver certificate +
Background check v

Certified driver since

We can add different steps into the counter for different
films, and even add more playful 'vetting'into the mix to
humanizeit. Like i.e. ‘cute profile picture v or ‘excellent name
pronunciation "
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T2AND

Route Tittle
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We all feel safe with a person (and a company)
who triple checks every last detail.

J2AND
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We open on asingle dad helping hiseight-year-  We then cut to dad getting into his car. We see him

old daughter get ready for school click his phoneinto the dock and open the Uber app

He clearly takes his job seriously, double and

triple checking if everything is ok VO: "So | didn't really mind getting vetted when |
started this job. | do that all the time, ha”

He checks if she brushed her teeth. Twice
He checks if she's dressed warm enough. A ride request comes in and he accepts

He checks to see if she has everything in her
backpaci.
And all the while he’s checking the time Raul 4 89+

When the school bus arrives, he walks her all the Certified driver since 2015
way to her seat. A bit ridiculous, butcute too

Uber. Whereto?
VO: "To me there's no such thing as being
overprotective. You cannever be too sure right?”
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6" YOUTUBE BUMPER

Titie up Raul. 4.89*

We open on Raul driving while the titles are still on.
But instead of them disappearing, we start adding
more tities. Almost like a resumé of all of the vetting
boxes he ticked i.e:

-no driving offenses V

- vehicle safety check V

-licensed drivercertificate V

All leading up to:

-Certified driver since 2015

Uber. Whereto?
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When someone knows your name,
you can't help but feel at ease.
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J2AND
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Route Tittle
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We open on an Uber driver, Richard, in his car
by himself repeating different iterations of the
sameword. It soundslike he's doing voice
exercises or something. Nonsensical
gibberish

Ayobean
Oybeyan

He sighs. Then taies his phone and types
something in. We hear arobot voice say

“Eeven”
He repeats. E

And again: Eeven
That's nottoo hard

Suddenly, the backseat dooropens and a girl leansin,

looking a bit hesitant. She asks: ‘Richard?

He nods and says ‘Aoibheann?

She looks pleasantly surprised that someone got her
nameright for once, which is totally disarming
Cutto Acibheann and Richard having a laugh as they
drive off

0

Richard
Comect name pronunciation

Certified driver sinc

Uber. Whereto?
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6" YOUTUBE BUMPER

Title wp Richard.

. Certified driver since 2015
We see Richard, in his car by himseif repeating
different iterationsof the same word.

Ayobean
Oybeyan
Ahhbyen
Azoybh...

We then maveto the right and see a second phoneon
the dashboard with the Uber app open: "Pickup
request Aoibheann”®

Uber. Whereto?
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Route Tittle
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{ UBER

Scientists have known for decades that the first step to
trusting a person is all based on seeing their face.

SUNNY
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We open on a 30+ man

He putson hissuit. F
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moustache inthe mirror ber. She ch

@

the driver's profile
to smile of our driver
opening. She relaxes. She puts her phone
kin her purse and looks out for the car to arrive

We then see him in the living room, with his
chering a bit, trying to figure
ameraon hissmariphone

fl inthe car, chatting with the

VO

“_what's that thing they aiways say.. 7
Cute profile picture

We then see himp forthe cam { o 1585 ¥

discover he's notwearing a who

] thetop partf

pajama pants

ra andwe
uit, but
icture. He's stillin his

ust

He straightens his back, puts hischin upand
“CLICK™. T k the result

together

smile:

Uber. Whereto
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to a giri aloneon a quiet street [ate atnight,
He putson asuit. Fix waiting for an Uber. She checks the driver's profile
moustachein the mirror gives hima ands the disarming photo of our driver from the
nod approval opening. Big smile and eyes wide open from the

We open on a 50+ man, gel

= flash. It's kind of funny. She relaxes. She puts her

B VO phone back in her purse and looks ou thecarto
“.what's thatthing they alwayssay_.? armve
We cut to him at a Greenlight Hub, going into We then cut to the girl inthe car, chatting with the

cture taken. His driver
cal ook, giv ing
down. Back I

straight. Chin up. Big smile. And FLASH

Cute profile pichure
ts together. Mehh, eyes : T
osed He decides to goagain. FLASH
Awilowvard look. And again. FLASH. This one's
perfect

Certified driver since 2018

only onechance to makea first

impression” Uber. Whereto?
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6" YOUTUBE BUMPER

Tille l_

Certified Driver since 2018

37 We see an older women snapping pictures of
her husband. The last picture amimatesinio
Patrice’s driver profile. A big disarming photo
smile that ends on someone’s phone.

Uber

Uber. Whereto?
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SAMSUNG

When your
on point
and wifey
., agrees

Story 3:Wecutt
late atnight
the drivers prof
ph

She relaxes

0 a girlalone on a qulet street

iting for an uber, She checks

and sees the disarming

3 smile of our driver from the opening

Patrice

Certified Driver since 2018

Uber. Whereta?
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